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Customers pick up at front in seconds
» Familiar user interface (UI) with QR/barcode 

reader and touchscreen

» Interior and exterior indicator lights guide 
customer to order(s)

» Door opens automatically when customer scans 
or enters order code

Associates quickly load orders from 
back to open compartments  

» Streamlined workflow increases productivity 
and throughput

» Simple associate interface with QR/barcode 
reader and touchscreen

» Color-coded compartment lights show associates 
where to load orders 

» Easy-clean, removable compartment floor panels

Offer fast, self-serve pickup 
Keep customers coming back with 
skip-the-line convenience and 
pickup in seconds.

Flexible integration option
An array of APIs makes integration 
with your existing KDS/POS 
systems fast and easy.

The right size and configuration 
for your operation
Modular construction offers dozens 
of options and lets you easily add 
additional units.

Faster for them, smarter for you

NEW! Space-saving front-load model 
» Designed for smaller footprint with no rear access

» Orders are loaded and picked up at front

» Diverts off-premise traffic away from your lobby

» Optimizes productivity and labor efficiency 



SatellitesControllers with UI

CRE ATE THE IDE AL SYSTEM 
FOR YOUR ORDER VOLUME AND VELOCIT Y

Real-time visibility and control
See real-time order and compartment data, 
and dive into trends like order pickups and 
dwell time, compartment availability and more. 

Standard BlackStandard White

CHOOSE LOCKER COLOR
Standard door color is black. 

CHOOSE OPTIONAL DOOR 
COLORS & BR ANDING*

CHOOSE 1  CONTROLLER & ADD UP TO 3  SATELLITES
Add additional Controller Lockers as needed. 

 * Optional custom door colors and branding available for 
 additional cost, minimum quantities may apply. 



FLOW-THRU (F T )  &  FRONT-LOAD (FL )  LOCKER SPECIFICATIONS

AOPS-MRC   |  210426 © 2021 Apex Order Pickup Services, LLC. All rights reserved.

TE AMING UP FOR SMARTER FOODSERVICE SOLUTIONS

103/104 Flow-Thru Controller/Satellite Lockers (Countertop Model)
  Overall Dimensions1  Depth w/Door Open2  Overall Weight Shipping Dimensions  Shipping Weight Electrical3
 (W x H x D) From Back to Edge of Open Door Approximate (W x H x D) Approximate

 40" x 41.4" – 42.9" x 22.5" 37" 440 lbs. 53" x 82" x 31" 480 lbs. 100VAC/50Hz/4A
1016 mm x 1049 –1087 mm x 570 mm  939 mm 200 kg 1346 mm x 2083 mm x 788 mm 220 kg 240VAC/60Hz/4A

Doors & Compartments  
 Door Dimensions Interior Dimensions Capacity  
 (W x H)  (W x H x D)   Maximum  

 12.9" x 11.9" 13.3" x 11.3" x 16.25" 15 lbs. 
 328.5 mm x 303 mm  338.9 mm x 287 mm x 412.8 mm   6.8 kg 

Door Locking Mechanism: Solenoid door latch with integrated latch sensor  

 

User Interface 

 Front Touchscreen  Active Area

 7-Inch Capacitive Touch  6.06" x 3.37"
 800 x 480 Resolution 153.84 mm x 85.63 mm

 Back Touchscreen  Active Area

 10-Inch Capacitive Touch 8.58" x 5.38"
 1280 x 800 Resolution 217.96 mm x 136.60 mm

 

Scanner: 1-D & 2-D Barcode or QR Code 

107/108 Flow-Thru/Front-Load Controller/Satellite Lockers (Floor Model)
  Overall Dimensions1  Depth w/Door Open2  Overall Weight Shipping Dimensions  Shipping Weight Electrical3
 (W x H x D) From Back to Edge of Open Door Approximate (W x H x D) Approximate

 40" x 76.4" – 77.9" x 22.5" 37" 440 lbs. 53" x 82" x 31" 480 lbs. 100VAC/50Hz/4A
 1016 mm x 1939 –1978 mm x 570 mm  939 mm 200 kg 1346 mm x 2083 mm x 788 mm 220 kg 240VAC/60Hz/4A

1 Overall Height varies due to adjustability of leveling feet – may add up to 1.5"/38.1 mm and 
does not include antennae which extends 3.4"/86.36 mm from top of Controller only. Overall 
Depth listed is for 103/107FT ONLY and is from front of door to back of UI; 104/108FT is 
20.1"/511 mm and measures from front of door to end of spout; 107/108FL are 18.8"/479 mm 
and measure from front of door to back of device.

2 Depth with Door Open when measured from the front of ALL devices to edge of door is 
15.4"/391 mm. Overall Depth with Door Open varies by make and model.
 
3 Can operate 1 Controller and up to 3 Satellite devices on a single power supply. 
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Merco and Apex reserve the right to change specifications 
appearing in this bulletin without incurring any obligation 
for equipment previously or subsequently sold.
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